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B nacrosimee Bpems, Korna JU4HbIA HOMED
MoOOmIbHOTO TenedoHa MOKET OBITh y JH0O0TO
YJICHa CEMbHU, OT peOEHKa /10 IEHCHOHEpa, Cllydau
TeNe()OHHOTO  MOLICHHMYECTBA  MHOXArcs ¢
KaxapiM roaoMm. Kak mnpaBuio B opraHuzanuu
Tene(OHHBIX MaxHWHAIUH y4acTBYIOT HECKOJIBKO
NPECTYITHUKOB, KOTOPHIE 3a4acTyl0 OTOBIBAIOT
HaKa3aHU€ B HCHPABUTEIBHBIX YUPEKICHUSX.
MoieHHUKN ~ pa30HparoTcss B MICUXOJOTHH, U
yMeno UCIIOJb3YIOT BCIO JOCTYIHYIO
uH(pOpMAIMIO, BKIIOYAs Ty, KOTOPYIO JKepTBa
MOILIEHHUYECTBA HEBOJILHO BBIIAET MPU OOIICHUH.
Yame Bcero B ceTu Tene(POHHBIX MOIIEHHUKOB
NOMA/AIOTC TMOXKWJIbIE JIIOAM WM TOJPOCTKH,
IIOCKOJIbKY ~ HOXWIBIE  TPaXKIaHE  3a4acTylo
WCIIBITHIBAIOT YYBCTBO OJIMHOYECTBA u
M30JIMPOBAHHOCTH, OHHM JIOBEPUUBBI M  JIETKO
MOJIAIOTCSI BHYHIEHHUIO CO CTOPOHBI, @ MOAPOCTKU
JIOBEpYMBBI B CHJIy TOTO, YTO €Ille C JIETCTBA HE
pa3y4yMIINCh MEUTaTh U BEPUTH B JTy4IlIEe.

Tak d4ro ke Takoe  TenedoHHOE
MOILIICHHUYECTBO?
Tenedonnoe MOILIEHHUYECTBO —

BUJ] MOILIEHHUYECTBA BOOIACTH HMH(OPMALIMOHHBIX
TEXHOJIOTMH, B YACTHOCTH, HECAaHKIIMOHUPOBAaHHBIE
JNEUCTBUS M HENPAaBOMEPHOE  IOJIb30BAHHE
pecypcaMu M YCIyraMH, XHILIEHUE YYKOIO
UMYILECTBA WM NpUOOpeTeHHe NpaBa Ha YYKOe
MMYLIECTBO IIyTEM BBO/Ja, yAaJeHus,
MoguduKauyu  MHGOpMALMKM MM JPYroro

BMEIIATEeNbCTBA B PA0OTy CpeAcTB 00pabOTKU MU
nepenadn JTAHHBIX UH(POPMALIMOHHO-
TEJIEKOMMYHUKAIIHOHHBIX CETEH.

Haunbonee pacnpocTpaHEeHHBIMH BUAAMHU
TenedoHHOrO MOIIICHHUYECTBA SBIISTIOTCS
CIIeAYIOIIHE:

1. [Ipock6a o momouu

[ToctymaeT 3BOHOK ¢ HE3HAKOMOTO HOMEpA,
U MOIIEHHHK, TPEICTaBUBIINCH POACTBEHHUKOM,
3HAKOMBIM  WJIU  KOJUIeTOW 1o  paboTe,
B3BOJIHOBAaHHBIM ~ TOJIOCOM  COOOIIaeT,  4TO
3a7iep)kaH COTPYIHUKAMH TOJHUIIMA W OOBUHEH B
COBEPIIEHUH  KAKOTO-HUOYIh  TPECTYIUICHUS:
XpaHEHWE OpYXKHS WM HAPKOTHKOB, HAaHECCHHE
TEJIECHBIX TIOBPEKJCHUMN, XYITUTAHCTBO, y4acTHE B
JTIL

[anee B pasroBop BCTymaeT BTOPOU
MOIIEHHUK W  TPEJCTABISETCS  COTPYIHHUKOM
NIPaBOOXPAHUTENBHEIX OpraHoB. OH yBepEeHHBIM
TOJIOCOM COOOIIAET, YTO COBEPIICHO MPECTYIIICHUE
U, ecii Bel XoTHTE TIOMOYb, HEOOXOIUMO TIPUBE3TH
OTIpENICICHHYI0 CYMMY B OTOBOPEHHOE MECTO M
nepeaTh KakoMy-JIMOO YeNIOBEKY WM TEePEBECTH
Ha CYET C MOMOIIBIO TUIATEKHOTO TEPMHIHATIA.

JIn6o aboHEHT mMmoiy4aeT Ha MOOWJIBHBIN
teneoH cooOlieHne C HE3HAKOMOTO HOMepa C
POCKOOH TOJOKUTH HA ATOT HOMEp JICHEIKHBIE
Cpe/cTBa, MPH ATOM J0OaBIISETCS, YTOObI OH HE
3BoHWI. Hepenko  moOasisiercss  oOparieHue
«wam~ T T T
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Bo3moxxeH BapuaHT, Korja MOILICHHUK,
IIPEICTaBUBIIUICAPAOOTHUKOM
MIPaBOOXPAHUTENBHBIX ~OPraHoB, cooOmaer o
BO30YX/JIEHUH  YroJOBHOTO Jena B Bamem
OTHOILIEHUU U TpedyeT JEHbI'M 3a «pPELIECHUE
BOIIPOCa» O €ro MpeKpalleHuu.

B umensx mnpenorBpailieHUs MPECTYIHBIX
JNCUCTBUI B 3THUX CIydasXx HEOOXOJAMMO TpepBarh
pasroBOp U MEPE3BOHUTH TOMY, O KOM UAET PEUb.
Ecnu tenedoH oTkinou€H, nocrapaitech cBI3aTbcs
C €ero KoJuleramMH, JpY3bsMH U POJCTBEHHUKaAMU
Ui yTouHeHus uH@opmanuu. Taxke HeoOX0IuMO
NeCTBOBATh W TMpPHU TMOJTYYEHUU COOOIIEHUS O
npoOemax.

B pasroBope ¢ skoObl C TpencTaBUTENEM
MIPaBOOXPAHUTEIBHBIX OPraHoB, CIPOCUTE, U3
Kakoro oH otaeneHus nonuuuu. Ilocne 3BoHKa
cnenyer HaOpath «02», y3HaTh HOMEpP ACKYPHOU
yacTW  JJaHHOTO  OTJAENEeHMsT M YTOUHHTH
nHpopmaruio (Hampumep, ACHUCTBUTEIBHO JIH
POJICTBEHHUK MJIM 3HAKOMBIH JOCTABJICH TY/Ia).

2. MomeHHu4ecTBO ¢ OAHKOBCKUMH
KapTamMHu

Ha Tenedon mpuxomut cooOrieHue o
OJOKUpOBKEe OAaHKOBCKOM KapThl W Ipeiaraercs
OecIJIaTHO IMO3BOHUTH Ha OIpPENEICHHbIH HOMEp
JUIS TIOJTy4eHUs TOJIpOOHON HH(BOpMAIUH.

Korna a0oHeHT 3BOHUT TO YKa3aHHOMY
TenedoHy, MOIIEHHUK COOOIIAaeT, YTO Ha cepBepe,
OTBEUAIOILIEM 3a o0cyKrBaHHe KapThl,
mpousomien cOol, a 3areM NPOCUT COOOIIUTH
HOMED KapThl " ITNH-xox s ee
NepeperucTpaluu.

Bo3moxxeH BapuaHT, Korja HpPECTYIHUK,
NPEACTaBUBIINCH PAOOTHUKOM OaHKa, caM 3BOHMT
abonenty c¢ unenpto mnomyueHuss [IMH-xonma
0aHKOBCKOM KapThl.

C wnenpro NpenoTBpAIICHMs] MPECTYIHBIX
JIEUCTBUI HHUKOMY HE COOOIIalTe pPEKBU3UTHI
OankoBckoi kapTel. Hu onpna opraHuzanus,
BKJIIouasi OaHK, He BmpaBe Tpebosars [IMH-kox.

Jns  Toro, 4YToObI TMPOBEPHUTH MOCTYMHUBIIYIO
uH(HOPMAIUIO 0 OJOKMPOBAHUH KapThl,
HEOOXOMMO TO3BOHUTH B KIHMEHTCKYIO CIIYKOY
nojiepkku 6anka. Ckopee BCero, TaM OTBETST, U4TO
HUKaKUX COOEB Ha CepBepe HE MPOUCXOIUIO, a
OaHKOBCKasi KapTa TMPOJOJDKACT OOCITYKUBATHCS
OaHKOM.

3. 3BOHOK Ha IUIATHBIA TeJIe()OHHBIH
HOMeEp

AGoHeHTy mnpuxoguT SMS ¢ mpockOoi
NEPEe3BOHUTh HA YKA3aHHBI HOMEp MOOWIHHOTO
tenedona. Ilpocrba MoxkeT OBITH 00OCHOBaHA
000 TPUYMHOW — TOMOIIb APYTY, U3MECHECHHE
TapupoB CBSI3U, MPOOJIEMBI CO CBS3BIO WIH C
OaHKOBCKOM KapToi W Tak nanee. Ilocne Toro kak
aOOHEHT IMepe3BaHUBAET, €ro J0Jro JAep)KarT Ha
JIMHUH, U, KOTAA OH OTKJIFOYAeTCsl, TO OKa3bIBaeTCs,
YTO C €ro c4€Ta CIUCAHbl KPYITHBIE CYyMMBI.

C uenplo mpenoTBpAIICHHS MPECTYIHBIX
NEUCTBUII  pPEKOMEHJIyeTCs He 3BOHUTh IO
HE3HAKOMBIM HOMEpaM, IOCKOJbKY CYIIECTBYIOT
CEpBUCHl C IUIATHBIM 3BOHKOM (HaIlle BCEro 95TO
pa3BJeKaTeIbHble CEPBUCHL, B KOTOPBIX YCIYTHU
OKa3bIBalOTCS MO TenedoHy, U JOMOJHUTEIHHO
B3MMaeTcs IjlaTa 3a caM 3BOHOK). MoOIlleHHUKH
PETUCTPUPYIOT TAKOW CEPBHC M PACIPOCTPAHSIOT
HOMEp 0e3 MPeayNmpekIeHUs O CHSATHM IJIaThl 3a
3BOHOK.

4. Beiurpoim npusa

Ha moOwibHBIA TenepoH HPUXOJUT CMC-
COOOIIEHHUE O BBIMTPAHHOM IPHU3€E JINOO TOCTYIAET
3BOHOK C IO3JIpaBJICHUEM B BBIMTPBIILIE B JOTEPEE,
aKMMd W T.OI. U HEOOXOJUMOCTH CBSI3aThCSI C
«mpu3oBeIM» oTaenoM. [lociie Toro, kak Biajaeneil
TeneoHa CBSI3BIBACTCS C aBTOPOM COOOIICHHS
(«OpU30BBIM»  OTZEIOM), €ro yOexJalT B
YECTHOCTH aKIIMH M COOOIIAIOT, YTO HEOOXOIUMO
MPEIBAPUTEIBLHO  OIUIATUTH  COIMYTCTBYIOIIYIO
YCIIYT'y WM TOJOXOJHBIA HAJOT 4Yepe3 CUCTEMY
JICHEKHBIX TTEPEBOJIOB.

Eciu Bbl y3Haimu O TPOBEACHUM JIOTEPEH
TOJIBKO B MOMEHT «BBIMTPBIIIA», U P 3TOM paHee
Bbl He 3anmonHsAIM 3a8BKy Ha y4yacTHE€ B HEW M
HUKAaK HE TIOATBEPXKIAJIM CBO€ YYacTHEe B
PO3BITPHIIIE, TO, BEPOSITHEE BCEro, Bac mbrtatorcs
oOomanyTs. OdopmileHHE TOKYMEHTOB U y4acTHE B

5. Akuus oneparopa MOOMJIbHOI CBSI3H

AOOHEHT mosydaeT coollieHrue o0 axiuw,
MPOBOJAMMON  €ro  MOOHJIBHBIM  OIIEPATOPOM.
Hampumep, mnpemioxkeHre TOAKIIOUUTh HOBYIO
OKCKJIIO3UBHYIO YCIYTY, TMOJIYYUTh Ha KaKOW-TO

MEPUOJT BPEMEHU BO3MOXKHOCTh OCYUIECTBISATH
OecriaTHbIe 3BOHKH M0 cTpaHe u apyrue. OqHaxo,
JUISL 9TOTO €My HEOOXOJMMO BCEro JHUIIb OTOCHAaTh
B Ciayk0y uWH(POPMAIMOHHONW TOJJICPKKH IO
COOOIIEHHBIM TeJedOHAaM KOJIbI HECKOJIBKHUX KapT
omnarbl. EcTeCTBEHHO, MOTOM BBIACHSIETCS, YTO



ONepaTtop pEKJIaMHBIX aKIMK He MpPOBOAWI, a
KapThl OIJIAThl OTIOJHUIN CYETa MOIIICHHUKOB.

B memsix mnpenorBpaiieHuss MNPEeCTYMHBIX
JNCUCTBUI HEOOXOAMMO IMEePE3BOHUTH MOOMIBHOMY
omneparopy JUisi YTOYHEHHUs MpaBUJl aKIMHU, HOBBIX
TapudOB U YCIIOBHU TPEIOCTABICHUS MOOWMILHOM
CBSI3H.

6. O1MO0YHbIH NepPeBO/I CPEICTB

AGonenTy mnpuxoaut SMS-cooluieHne o
MOCTYIJICHUU CPEJICTB HA CUET, NEPEBEACHHBIX C
MOMOIUIBIO YCIyrd «MoOUIBHBIN nepeBoy 1100 ¢
TepmuHaiga orar ycuayr. Cpasy mociie 3Toro
MOCTyMaeT 3BOHOK, YTO Ha CUYET OIMOOYHO
MePEBEICHBI IEHBI'U U MIPOCST BEPHYTh UX 0OpaTHO
TeM ke «MOOWIbHBIM  TMEpPeBOJOM»  JIHOO
MEepEeBECTH Ha «IpaBWIbHBIN» HoMep. I[locrne
MepeBo/Ia, Takas K€ CyMMa CIIMCHIBAETCS CO CUeTa
a0OHEHTa, TaK KaK MOIICHHHK, HWCIIOJB3YyS 4YeK,
BBIJIJAHHBIN TPU TIEPEBOJIE JICHET, OoOpamaercs K
omepaTtopy ¢ 3asgBICHHEM 00  OIIMOOYHOM
BHECEHUHU CPEJICTB M MPOCHOOH MEpPeBECTH WX Ha
CBO HOMEP.

B uensax mnpenoTBpamieHus MPECTYIMHBIX
NEeHCTBUIl HE IOoAJaBaliTech HAa OOMaH
MOMPOCUTE 3BOHUBIIETO BOCIOJI30BATHCS YEKOM
JUIsi  BO3Bpara  OIIMOOYHO MepEBEICHHBIX
JICHEKHBIX CPENICTB.

7. KommeHcaumsi 3a JieKapCTBEHHbIE
npenaparbl

[Tocne 3akaza Mo moyTe cCpeacTBa Jist
VAY4YIIE€HUS 300pOBbS MOCTYHNAeT 3BOHOK IIO
TenedoHy, B XOA€ KOTOPOTO  HEU3BECTHBII

(nampumep, IIPEACTaBUTEINb MHUHHMCTEPCTBA
3paBOOXPaHEHMUS, HaJIOTOBBIN MHCIIEKTOP,
COTPYAHHK  IPAaBOOXPAHUTENIBHBIX  OPraHoB)

cooOmraer, yTo NpUOOpEeTEeHHBIN mpenapaTr SKOObI
OKa3zaJcsl TOANENKOW M MOKYNAaTeNo MOJO0XKEeHa
KOMIIEHCAllKsl, HO, YTOOBI MOJYYUTh 3THU JEHBIH,
HEOOXO0MMO 3aIjIaTUTh MOJOXOAHBIM Hajor ¢
CYMMBI M YKa3bIBaeTCs HOMEp C4eTa, Ha KOTOPBIH
HE0O0X0IMMO MEPEBECTH JICHBIU.

B mensx mnpenoTBpamieHusl TMPECTYMHBIX
JeWCTBUI HEOOXOIMMO NPEKPaTUTh Tele(hOHHBINA

pasrosop )raHU3aLHuIo,
IPECTAE Je/1CTaBUIICS
3JI0yMBbII

? z ypMaLUU.

| e

8. TenedoHHBIE BUPYCHI

Ha TenedoH a0oOHEHTa
MIPUXOJUT COOOIIEHNE, I TONYYCHHUs] KOTOPOTO
HEOO0X0 MO MEepEeUTH MO0 CCBLJIKE. [Tpu
BBINIOJITHEHUM JAaHHOW KOMaHIbl Ha Tene(oH
CKauMBAETCSl BUPYC M MPOUCXOJIUT IOCTEHECHHOE
CIIMCaHUE C HEro JICHEKHBIX CPEJICTB.

Takke BO3MOXHO, YTO MPHU 3aKa3€ KaKOM-
aub0  yCIOyrd  4Yepe3  «JIKOOb»  MOOWJIBLHOTO
omepatopa WM TMpPU CKAaYUBAaHUM MOOUIHHOTO

PUIIOKEHUS aboOHEHTY MIPUXOJTUT
npenynpexaenue: «Bpl cobupaerech OTHpPaBUTH
coo0IleHrne Ha KOPOTKUH HOMeEp .., s

HOATBEPKIICHHS OTIEPAIlUK OTHPABBTE COOOIICHHUE
¢ mudpoi 1, mia ormensl ¢ mudpor 0». Ecim
corjacue TMOJy4eHO, TO ¢ Tese(OHHOro cyera
Oy/lyT CITUCaHBI JICHBT .

MOIIICHHUKN  MCIIOJB3YIOT — CHEIHaIbHbIC
OpOrpaMMbl,  TIO3BOJISIONIME  ABTOMAaTUYECKU
TeHepUPOBaTh  THICSYM  TaKUX  COOOIIEHUH,
CIIEJICTBHEM YETrO SIBISIETCS CHHCAHHE CPENCTB C
TeneOHOB.

B wmensx mpenoTBpaiieHUs MPECTYIHBIX
NEUCTBUI HE TIEPEXOJIUTE MO TAKUM CCHUIKAM U He
3BOHMTE HAa HOMEp, C KOTOPOTO OTIPABIEHO
cooOLIeHHE.

TeneoHHOE MOIICHHUYECTBO HE CTOWT HA
Mecte. [IpecTymHUKM TOCTOSHHO TNPUIYMBIBAIOT
HOBBIE CIIOCOOBI OTheMa JAcHer. B 3Toil cBa3m
TOJIBKO OJIUTEITHLHOCTh TIOMOXKET HE CTaTh >KEPTBOM

37I0YMBIIUICHHHKA.
Ecnu sxe Bol cranu xepTBoii TeneoHHOTO
MOIICHHHKA clenyer HE3aMeUTUTETbHO

oOpatut aeMm.

Tejeponsl I'YMBJL Poccuu no
HNpkyrckou o61acTu
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